
,West Bengal Real Estate F.egrlatory Authority
Calcutta Greens Commercial Cl,rmpll* il., Floor)

LOSO/2, Survey park, Kolkar.a_ 7AO O7S

Comp t No. WBRE

i.iasao .Jana

Vs

Charles Commercial private Limited

Orier ar-rd signaltre of rhe Authoritr,

Complainant, Basab J.ana lMot> i1' t)nail

Conpiairrani

Respondent

basabiana25fn-gnail,cg4) is present in cnline mocle at rh- hearing and
requested to file hazi_ra online or ph-vsically whic.Ir shall be kept in record.

ID
he

Advocate Arcoh Chaterjee {motril.: . 842(r-i73365 and email:
arcoh.adlfar.e![ail-cgql )is presenr irr :,re hear.:,. j.:rla-;., pi,,:;i :all.,, on behalf of
Respondent Company by filing Vakal.atnanra rinri signing tir{, /\rtenciance Sheet.

Heard both the parties in detail.

The Complainant booked a Fiat being No 3C in the Tanzanite Tower-
Gems City Project develofred b.r ()erns Grirrt cr. tN, 11,.2]' ] a,rrl the possession o
the said flat was promised oir or bef<_rre 31. tl., u.?3. ,l.irr: at,,r.rl)l;)inant has alread
paid a large amounr ,r), taki,tg ,.r-,|,e ., .I.r r.. (1 r. r, .,:r:. : ..,,,rsir,n of rhe
flat he has to pay both rent arrd l:otnt, ftra:;s s.nirr it...lr :ou si.,. , causing
financial distress.

The Complainant pray:J :or rlrr: [o,i!ri!irrli !.eliers:

1. Direct tttc Rfspc,n.:.'.1 ,r , r.i .'1.r. . ,p:r.\ ,. r., the Complainan
in accc,rCaricti l',,ith Ii;e',!ii;ill oi 'ir.: . .:..,alnei,i ; r. .i,.1

2. Direct the I{cspolrrre;li i,j r.rt.,l;,.'r, .ri):,j 1,ii.i: ;;i iire subject uni
at the earliesi ai-,i hr.'",.t c,\ eI i)r,rri,i--:r,.j, ol r;_, lt, t., ti,t Complainan
on or before June, 2026, alonq wiil: al! prolriseC and agreed upo
amenities, in line with the extended timeline granted bl,this Honb
Authority;

3. Ensure that no further. extension
granted to the ResDonCart be\r,I,l r

transDarency, and a cccrr n:..bilir'
. 2 ))." - ,nrerc-.t ol-iustice

4. As several otht,r aliottr-,, .ra < raii.-, .iit.^'-,1 r I \.- Iiiecl or inten
to lile petitions against the s;6e prolect on sirnliar grcunds, direct tha
a joint hearing be conducted for ali such compiaints lo ensure efficien
adjudication land ct.rllecdve reciressa! oi grievances; and for other reliel
as the Authoritv deems lit.

oa time t - rroie,.--t completion i

Note of
action

taken on
order

Sl. Number
and date of

order

14.o1.2026
01



The l,carne(l Advocal' ;rp;r a,lrr:, I r., Ii.,srrol .,, i .

instanl complarnt rs ,rol -'t a;1r .n:,. ., L. . .

till June, 2026.

( ri t)rnitted that
' I r. ..1ri! got extensi

lor fitrth<.: L ;.",r:: , of il-l
Real Estat(, llir,-,rl:r,, rr .,.: :, i- l r r. g,.t-s;

Bengal Rerl Ist:te lflei:,rl riir:. r,..,i )., ,,1. I' rr j Ilr .':j -. .-_ l .ltr ;]i,",e ih
follorving dir e. r;.,,r:..

ln Crrsr' ()' rrii.rl i, ,, ), .,,,:r:1 irs join
Complainants arnd zrre dl,-ircl(:il 1,t,, rl-,rr ,- i',,l:,,i,t:, .;,.r )ir(rlnt: Cornplain
Petition in the irnp 1-l1 '-liftcti.n -r:i',1 r1.;l rrr) '.. r,' : r- :i,r., r ..;o-.r.riLrre/s.

B. The il,:s-oorrie:,t i:. rlri-(- r\, ,1 ,(,1, I l.r ..,.it).. t,r. U!rlr r.,r l-:.'sl).,nse on
notarized afirlirr"rt r.r.P..r,.l i,rr' 1, | ( .:t..:,: : , . ,iri I it,r,i..',, (,f th(l
Complainant, ann.:r:ri'i' , rer'',\ii, i :r,',ir , r. r. ,1.(l 's. , ,1-rried supporting
documents, ilanl ,lr,)th tr\li6. ', t'.: 'r1 r. 'r': -hr'l l r I t&eeks from the
date of receipl of irre l:rllj r.. . .r,,. ,r, ,. .i' .,i .lr l>r email
whichever is er: rli,: r-.

T--_--_r_--
The Complainant subniitt(;d rn tada:t.,s trearing flra r rne nesponaent iJ

delaying giving possession of the flat as a*:eed urr_,n by hi.n as ner th"'Ag.;.;;;l
of Sale after assuring the complanant oI e.ril\, :t(ril/en.i,., ,-.,r,ug f".tt.iO._"rJqrithout providing them t}re status report ol the r,r ojecl an,; .r, Arrlhitect certifrc.a;!
regarding the progress of the Project and t'h:.cbv ,.leprivr,rq thr. auottee's rishi tJ
know the status of the project before mal<ing 

')a-\.me.., 
:rs per the pro"i""io'ol

Section l9(2) of the Real Estate (Regulation and De.uelopment) Act, 2016 th; ;uJ
the Respondent has violated the pror.ision c,,f RDRA Act and Rrrles 

I

Now, as per Pror.isi,:,n ol S,:ct.ioli I l rr- the lie,.r r,-+,,." ,ilegulation anJ
Development) Act' 2016 whcrein rit l)iJnr(,tc;i r)e,,e;opcr i,;rs -rrrierent ciuties anJ
responsibilities inclu,lin.- ih,. ;-,lrrdi-;,g ii.,.(ir ,to...islion i{,1 , i, - .ll, j,tFe in time bound]
manner in terms of Agreement for sBle mer3 e):t^nsiorL gi,,-^ 5,,,, rhe Authority doel
not empower the Promote!- tc i.nn,:..i. the Fi,r,,. s;.., ,i Scct: ..r r , -,nrt other relevanl
issues along u,ith the tenns an.i r.orrriirrcns ot i.i.rgr:..'i.,r, ,-Sale as mandatedl
by the RE(R&D) Act 2016 ancl WE|RI1FIA li'll^s 'l)2 i. ltn f r- :ir rr-rrnission made bJ
the Ifarned Advocate for the Resrrondent ,,.tfh l-rj_qa:-d ro nt 1.rf ,inabilitv of instanl
complaint, is not taken into .onsi.ieration an,'1 il.e Auth.rr1. .-onsiders that thJ
instant Complaint matter is r.en ',:u^l.r arlnri:rs:bie unrJer .c,ection 3l of the Real
&tate (Regulatlon aad Development) Act, 2016 re.ld wirh Rute 36 of the Wesd
Beagal Rcal Estate (Regulatlon ard .Oevelrpr:re o1:] RulFr., ?l)Zi 

I

A. The Complainanr is directed fo subririi- l-,is rotai r,,rLrnission ..g"rdirrg thl
Complaint Petition on a Notarized Aifidai rt a;rnexing tircr .wrlh notary atteste{
/self-attested supporting (locuments artd a sigrrt.ri ,rop.v oi LJ,(. (t,rnpiaint petition id
'l!t'Form and send the AJfioavir {rn ol'rqinal} ro ;fie -qulhoiin ser..,irrg a copv of thC
same to the Responaent, botll in hard ar;:ci srr .it)pies, ir.irr,.,r.11 ltwol weeks frornl
the date of receipt of this orrler ot iire,,\.irhr)rii,, ;,. \.rnriii I



c. lt . j

I the time of next hearing

Thr

I

! l-r i , i(.(. all

'l

{,I'APAS Mi:KH.J;

Illemil.r!
West Bengal Real

l


